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We’re changing.

And staying exactly the same.
Advocacy is completely 

confidential and provided as 
part of your benefits program 

at no cost to you.

(866) 253-2273
advocate@directpathhealth.com

M-F:  8 a.m. – 9 p.m.  

SAT: 8 a.m. – 2 p.m. 

DirectPath is becoming Optavise. It’s a new name for 
the same great Advocacy service. 

Optimal benefits, well advised. It’s what we do.

To better reflect the services we offer, we are changing our 
name from DirectPath to Optavise. During the transition, you 
may still encounter the DirectPath name. 

Rest assured, we’re the same company providing the same 
top-notch service. Your Advocate will continue assisting with:

• Questions about your benefits
• Claims and billing issues
• Referrals and prior authorization
• Price comparisons for an upcoming procedure or

prescription drugs
• Finding a doctor
• �Support for diagnosis, procedures and medication

options
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